
Reduce Claims Losses        Lower Operational Costs        Increase Business Control        Improve Customer Service

OrderPoint®

Access to the critical information you need to  
expedite the claims process.

OrderPoint®

Product Overview

OrderPoint is ChoicePoint’s quick, 

efficient and economical claims 

information portal that provides data 

services vital to claims adjudication, 

anti-fraud initiatives, and subrogation 

processes.

We specialize in obtaining claims related reports for 
the insurance claims industry. 

•  Decrease cycle time

•  Eliminate manual retrieval processes and expense

•  Reduce duplicate order expense

•  Provide process consistency

•  Enforce operational best practices

•  �Benefit from our operational expertise, ensuring your 
order is processed correctly the first time

ChoicePoint’s experience, advanced technology and 
dedicated customer service help deliver consistent, precise 
results via OrderPoint so that you get the reports you need 
in the shortest amount of time possible.
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OrderPoint also offers access to a wide variety of interactive 
reports. Utilize OrderPoint’s powerful search capabilities to 
quickly retrieve information related to:

• �Vehicle Ownership Information 

• �Reported Damage/Claims History  

• �MVR Driving History 

• �Insurance Verification via Carrier Discovery 

• �Vehicle History 

You can order reports over the Web, receive your reports back 
by e-mail, fax, or system-to-system transfer, and access your 
completed reports online. 

Reduce claims losses
• �Expedite the claims settlement process with improved cycle times 

of report delivery
• Receive data vital to anti-fraud initiatives and subrogation activities

Improve operating efficiencies
• Instantly verify insurance coverage and vehicle registration data
• Conveniently archive reports for future use

Lower operational costs          
• Eliminate manual retrieval expenses                   
• Reduce duplicate order expenses 
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Use OrderPoint for your Web-based 
ordering of claims-related reports 
such as:

Police Accident Reports

Auto Theft and Recovery Reports

Accident Photos 

Fire Reports – Auto and Structure

Vandalism Reports

DUI Reports

Arrest Reports

Citation and Conviction Reports

And Much More!

For more information call 
1-800-934-9698, option 5 or  
visit us on the Internet at  
http://claimsolutions.choicepoint.com


